PET4EX 2010

Exhibitor
Manual

23-25 November 2010
Earl’s Court 2, Warwick Road, London

Graham Harman has been appointed as the PETEX 2010 Exhibition Organiser.

The Graham James Consultancy
21 High Street
Brill, Aylesbury
Bucks HP18 1ST

Tel/Fax: +44 (0) 1844 239111
MOB: +44 (0) 7831 881745
Email: gjcgraham@aol.com

Disclaimer

The information supplied in this manual has been prepared by the Organisers to assist Exhibitors in the presentation of their exhibition. Whilst
every care has been taken to ensure that the details are correct at the time of going to print, the Organisers shall not be responsible to any
Exhibitor or any other person in respect to any inaccuracies or omission in the information contained herein, nor shall they be responsible or in
any way concerned with any contract or agreement made by the Exhibitor with any persons, firm or company who is described as the
“recommended” contractor of services or those services are recommended in this manual.

The services listed below are available for use by exhibitors but the organisers cannot accept liability in respect of them. The organisers are not
the agents for either the exhibitors or sub-contractors and can not accept liability in respect of any contract entered into between exhibitors or
sub-contractors for the negligence or default of any such persons, their servants or agents. Unless otherwise stated, exhibitors are responsible
for making their own arrangements.
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All Inclusive Stands
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Badges/Passes
Balloons/Inflatables
Banks

Banner Sites

Build-up & Breakdown
Business Centre

Car and Lorry Parking
Catering

Children

Cleaning & Waste Disposal
Cloakroom

Common Areas
Completion of Tenancy
Compressed Air
Contractor Passes
Customs & Excise
Deliveries & Handling
Dilapidations

Disabled Visitors
Doctors

Electrical & Lighting
Emergency Procedures
Entertainment Performing Rights
Exhibition Organiser
Exhibitor Access
Exhibitor Catalogue
Exhibitor Meeting
Exhibitor Registration
Exhibitor Stands

Fire Regulations

First Aid

Floor Covering

Floor Loads

Floorplans & Maps of Earls Court
Floral & Plant Hire
Furniture Hire

Gallery Stands
Gangways

Health & Safety
Height Limits
Hospitals

How To Get There
Insurance

Items Left On Site
Lift/Freight Forwarding
Livestock

Local Authorities

Lost Property & Theft
Messages

Name Board/Fascias
Noise & Odours
Organisers Office
Passes/Badges
Pharmacies
Photography

Police

Post Office

Public Address System
Public Transport
Registration

Rigging

Risk Assessment
Security

Service Desk

Shell Scheme

Shell Scheme Extras
Signage

Space Only Stands
Smoking

Storage

Telephones & ISDN Lines
VAT

Water & Waste

PETEX 2010, 23-25 November



Accommodation

Special rates have been arranged with Expotel Hotel Reservations. To make a reservation go to
Expotel’s web link http://www.expotel.com/petex10 or via the PETEX web site —

www.petex.info

Advertising & Publicity

The Venue must be referred to as “Earls Court 2, Warwick Road, London” on all promotional
material and using the standard logo wherever possible.

Alcohol

Sale and distribution of alcohol anywhere on Earls Court 2 property is subject to licensing laws.
A “Special License” may be needed and to obtain this, at least 5 weeks notice is required. Leith’s
are the sole caterers for Earls Court 2 and there is a corkage charge for any alcohol served from
stands not provided by Leith’s.

If you do wish to serve your own alcohol please contact Keith Gilpin on

Tel: +44 (0) 20 7370 8323, email: keith.gilpin@compass-group.co.uk

All Inclusive stands

This includes shell scheme, fascia name board (white text on red background, for uniformity this
must not be changed), stand carpet, stand cleaning and, depending on size of stand, electricity,
furniture and appropriate lighting - see list below.

Exhibitors are liable for any damage caused to the building floors, walls, columns, iron works,
shell scheme equipment or other Centre property. No Exhibitor may apply paint, lacquer,
adhesives or coating, to building columns and floors or to shell scheme. No bills, signs, floor
coverings or other articles shall be pasted, nailed, taped, or otherwise attached to the walls,
floors, ceilings, columns, partitions, shop fronts, or trim except under the direction, and written
consent of PETEX Ltd.

Any damage caused to the fixtures and fittings of the Earls Court 2 will be charged to the
Exhibitor. The organisers will inspect every site before erection and after demolition of the
stands.

Electricity, Lighting & Furniture for All Inclusive Stands:

4 sgm: 2 spotlights, 1 electrical socket, 1 table, 2 chairs, 1 lockable cupboard
6 sqgm: 3 spotlights, 1 electrical socket, 1 table, 3 chairs, 1 lockable cupboard
8/9/10sgm: 4 spotlights, 1 electrical socket, 1 table, 4 chairs, 1 lockable cupboard
12 sqm: 6 spotlights, 2 electrical socket, 2 table, 6 chairs, 1 lockable cupboard

15/16 sgm: 8 spotlights, 3 electrical socket, 3 table, 8 chairs, 2 lockable cupboards

Audiovisual

A full range of equipment is available for hire from Blitz Communications Limited. Further details
and order form are available in Section 4.
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Badges/Passes

No badge, no entry. Due to the heightened security in London, Earls Court 2 are very strict on
this ruling at all their entry gates. No one will be admitted into Earls Court 2 without an
exhibitor, delegate or contractors badge or pass.

Badge scanner

All badges will be individually bar coded and barcode scanners are available to hire from the
registration company. To order a scanner please visit www.blaxx.co.uk/scanners.

Balloons/Inflatables

Use of these must be agreed with PETEX Ltd prior to the show and written permission must be
issued. If balloons end up in the roof the venue will charge for their removal. Helium can be
stored on site in a secure area — please contact EC control room.

Banks

Barclays Bank Plc: Earls Court Road
Tel: 08457 555 555

Lloyds Bank Plc: Earls Court Road
Tel: 08457 309 283
National Westminster Bank Earls Court Road

Tel: 08456 051 605

e There is an ATM machine by the Earls Court Two South Hall Organiser’s office,
e Externally West Brompton Forecourt

Banner Sites

Itis possible to hang banners from certain areas of the hall. Please contact Graham Harman —
TEL: +44 (0) 1844 239111 for details on cost and locations available. Banner sites will be limited
and sold on a first come first served basis. All requests for banner sites must be submitted
ASAP. PETEX will then obtain bulk costs from the shows’ riggers and advise exhibitors.

All hanging banners above stands will be subject to approval by PETEX Ltd and Earls Court who
need banner plans to preserve integrity of show. Banner size should not exceed either the
stand dimension, or 40sqgft and will be placed at an angle to the view from the front entrance
and should not in any circumstances extend over the stand of another exhibitor.

Build-Up & Breakdown times — See also Exhibitor Access (in this section)

Build-up

Space only stands Saturday 20 November 08.00 - 18.00
Sunday 21 November 09.00 - 18.00
Monday 22 November 08.00-17.00

Shell Scheme Sunday 21 November 12.00-18.00
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Monday 22 November 08.00-17.00

Due to Local Authority noise restrictions, no stand building will be allowed outside specified
hours. A stand tour will take place at 17.00 on Monday 22 November by members of the PETEX

Committee.
Breakdown
Thursday 25 November 17.00-21.00
Friday 26 November 08.00 - 18.00

The Hall must be clear and vacated by 18.00 hrs on the 26 November 2010. Please note any
exhibitor found dismantling before 17.00 on Thursday 25 will be black listed for future events.

Business Centre

The Earls Court Business Centre is situated next to DP Cappuccino Espresso in EC2 and offers
organisers, exhibitors and visitors a comprehensive range of business services, including:

e Incoming and outgoing fax and telephone calls, including conference calls
e Photocopying and printing

e Internet access

e Telephone points for laptops

e PC workstations with standard office software

e Incoming messaging service

e Laminating, binding, stationery sales

e Meeting room hire

Please remember to mark this area on your floor plan and maintain access in order to maximise
use of the facility.

To book meeting rooms or find out more about the Business Centre call:
020 7370 8438, or email business.centre@eco.co.uk

Car & Lorry Parking

All parking in the Earls Court car parks is chargeable. Discounted rates are available for bookings
made in advance. Exhibitors and contractors should contact the Car Park Booking Office on 020
7598 2515 or visit www.eco.co.uk for further details and pre-booking.

The car parks are open from 0700hrs until one hour after the building closes (or one hour after
the event closes on open days). An additional charge will be incurred. Please note that due to
licensing conditions, the latest time the car parks can be kept open is 2100hrs for commercial
vehicles and 2300hrs for private cars. Please note that the multi-storey car park is only open on
event open days.

A map showing the location of the following Earls Court car parks and additional car and lorry
parking in the surrounding areas is attached.

e Earls Court Seagrave Road Yellow Car Park (P1): 1200 capacity

e Earls Court Multi-Storey Red Car Park (P2): 430 capacity (on-site)

The EC car parks operate on a ticket-less system. It is therefore important that customers bring
the credit card used to book their space with them on site.

There are numerous other car parking facilities in the area see Section 2, location map.
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Catering

Stand Catering
Leith’s are the exclusive caterers for the venue and all food and drink for stands must

be ordered via them. Exhibitors wishing to bring in their own wines and spirits should
note that there will be a corkage charge. For more information about stand catering
please contact Keith Gilpin Tel: +44 (0)20 7370 8323,

Fax: +44 (0)20 7370 8166, email: keith.gilpin@compass-group.co.uk

Stand orders can now be placed online by visiting www.exhibitormanual.com/leiths

Exhibition Hall Catering Outlets
Dash, and the Café Bar, are on the ground floor level of Earls Court 2 and offer a wide variety of
meals, a take away service and also a fully licensed bar

Children

We regret due to local regulations and insurance conditions, children under 16 are not allowed
into PETEX 2010 at any time including build-up, breakdown or show times.

Cleaning & Waste Disposal See Briefing notes

Earls Court appointed contractor will carry out all hall and stand cleaning. Dusting off of exhibits
is not included in stand cleaning. If you require additional cleaning on your stand please contact
ISS on 020 7370 8848. If you are unhappy with the cleaning of your stand please contact
Graham Harman.

The cleaning team will clear bulk rubbish during the build-up and breakdown periods of the
exhibition and they will arrange for the disposal of reasonable levels of exhibition rubbish. The
cleaning of gangways, public circulation areas and stands is carried out by the cleaning team and
the charges for these services are included in the booth hire fee.

It is the Exhibitors responsibility to maintain their stand in a clean condition at all times.

NB: Earls Court operates a re-cycling policy. Exhibitors are encouraged to remove all stand
materials from site after the event. Plastic coverings, cardboard, glass paper (magazines) and
some metals are all recyclable, via the venue.

Cloakroom

Cloakroom service will operate during the show open hours and for 30 minutes before and after
the show each day. The cloakroom is located inside the hall by the right of the main entrance,
there is a charge of £1.00 per item.

Common Areas

All common areas must be kept clear and unobstructed at all times. Especially whilst building
and dismantling stands, exhibits, etc. All exhibits must be kept within the confines of the stand
space and demonstrations must not cause undue congestion and/or obstruction of common
areas.

Completion of Tenancy

All exhibits, stand materials, and other items relating to the exhibition must be removed at the
end of the exhibition. Earls Court or PETEX Ltd accepts no responsibility for anything left on the

6 PETEX 2010, 23-25 November


mailto:keith.gilpin@compass-group.co.uk�
http://www.exhibitormanual.com/leiths�

premises and has no storage facilities for late collections (see Items left on site). Any exhibitor
contravening this regulation will be charged according to the disruption caused.

Compressed Air

It is possible to use “compressed air” at Earls Court however written authority must be obtained
prior to the show from PETEX Ltd. If you do wish to use compressed air this is provided through
Opex Exhibition services. Please contact Steve Smith on

Tel: +44(0)20 7370 8082.

Contractor Passes

These will be issued for your contractors in advance of the Exhibition. These must be worn
during build up and breakdown of the Exhibition. They will not be valid during the opening
days. Please see form in Section 4.

Exhibitors are required to supply the organisers with details of any outside contractor (other
than those mentioned in this manual) appointed to work on a stand.

Customs & Excise

All customs clearance procedures will take place at the Port of Entry into the UK. The officially
appointed Freight Forwarder, Show Carriage Limited, will circulate in their Shipping Information
Instructions details of the procedures in place to facilitate Temporary and Permanent
Importation for the exhibition.

Show Carriage Limited
Exhibit House, Dunmow Road, FELSTED, Essex CM6 3LD, England

Tel: +44 (0)1371 820820

Fax: +44 (0)1371 820720

Contact: Neil Larkin, email: neil@showecarriage.com
Web: www.showcarriage.com

Alternatively, for more information please contact HMC&E directly:

HM Customs & Excise
Thomas Paine House
Torrens Street

Angel Square

London EC1V 1T

Tel: +44 (0)8450 109000
Web: www.hmce.gov.uk

Deliveries & Handling

Freight forwarding from Country of Origin or place of despatch should be booked through the
Official Recommended Freight Forwarder — Show Carriage Limited. On site handling at the
venue must be booked through Show Carriage Limited. Show Carriage Limited are the only
company permitted to handle, install and remove exhibits where mechanical handling
equipment is required. A service order form for booking such services is included in Section 4.
For further details please contact Show Carriage Limited.
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Show Carriage Limited
Exhibit House, Dunmow Road, FELSTED, Essex CM6 3LD, England

Tel: +44 (0)1371 820820

Fax: +44 (0)1371 820720

Contact: Neil Larkin, email: neil@showcarriage.com
Web: www.showcarriage.com

Deliveries during the event must be made on tenancy dates, during hall operating hours and be
addressed as follows: -

Addressee

PETEX 2010

Earls Court 2

Organiser’s Office or Stand Number
Earls Court 2, Warwick Road,
London SW5 9TA

Dilapidations

Exhibitors are liable for any damage caused to the building floors, walls, columns, iron works,
shell scheme equipment or other Centre property. No Exhibitor may apply paint, lacquer,
adhesives or coating, to building columns and floors or to shell scheme. No bills, signs, floor
coverings or other articles shall be pasted, nailed, taped, or otherwise attached to the walls,
floors, ceilings, columns, partitions, shop fronts, or trim except under the direction, and written
consent of PETEX Ltd.

Any damage caused to the fixtures and fittings of the Earls Court 2 will be charged to the
Exhibitor. The organisers will inspect every site before erection and after demolition of the
stands.

All items should be removed at the end of the show. Please note exhibitors will be charged for
any goods/materials/pallets/deliveries or miscellaneous items left on site.

Disabled Visitors

Earls Court 2 is fully accessible to the disabled. For more detailed information please visit Earls
Court’s web site, www.eco.co.uk.

Doctors
e Courtfield Private Medical 73, Courtfield Gardens, SW5 Tel: 020 8846 6093
Centre
e DrRussell Reid 10 Warwick Rd, Earls Court Sq, Tel: 020 7373 0901
SW5
e 24 Hour Zafash Doctors 231b, Old Brompton Rd, SW5 Tel: 020 7373 2219

Electrical & Lighting

STANCO have been appointed as the official on-site electrical contractor. If any electrical services are
required please fill in the form available at http://www.stanco.co.uk/options/PETEX10/
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Signs involving the use of neon or similar gases are permitted with fireman switches and written
confirmation from PETEX Ltd. Electro flashing signs of low intensity are permitted providing
PETEX Ltd approves specifications for their use in writing in advance. During the open period of
an exhibition stand mains supply will normally be switched on half an hour before the show
opens and switched off half an hour after it closes. If you require 24 hour power to your stand
please notify Graham Harman +44 (0) 1844 239111. Single and three-phase power is available
via underfloor ducting.

The organisers will provide general hall lighting throughout Earls Court 2. Lighting and other
electrical installations required must be carried out or connected by the appointed electrical
contractor — STANCO.

Stand power will also be switched off at 22h30 on pre-open night.

All electrical work, equipment and wiring must be carried out in accordance with the electrical
regulations laid down by the Local Authority, IEE, National Association of Hall Owners, the
Health and Safety at Work Act 1974 and the Electricity at Work Regulations 1989. Items which
do not meet the required standard will not be connected to the Halls supply.

Emergency Procedures

Emergency exits are clearly displayed around Earls Court 2. It is the individual’s responsibility to
make sure they are familiar with the emergency procedure upon entering the building. A copy
of the procedure is included in this manual Section 2.

entertainment performing rights

If you intend to play pre-recorded music on your stand you will require a licence and, as
organisers, we will submit your application form on your behalf.

The application form is in Section 4 of this manual, please complete and fax/email or mail to
PESGB/PETEX Ltd office.

Exhibition Organiser

Graham Harman

The Graham James Consultancy (GJC)

21 High Street, Brill, Aylesbury, Bucks HP18 1ST
Tel/Fax: +44 (0) 1844 239111

MOB: +44 (0) 7831 881745

Email: gjcgraham@aol.com

Exhibitor Access

Earls Court’s traffic staff and appointed marshalling contractor control and monitor all traffic
arriving at Earls Court.  All vehicles must report to Seagrave Road, and they will then be
marshalled to Earls Court.

Drivers need to know the stand number and its rough location in order to assist the marshalling
staff.

Please recommend that contractors and exhibitors bring their own trolleys to transport goods to
and from their stands. This will reduce the amount of time it takes to load and unload and will
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Exhibitors will be issued with a special exhibitor’s badge which will guarantee early and late
access to the exhibition hall and also appropriate access during build-up and breakdown. Also
included is access to the conference, poster sessions, cocktail party and copies of all of the
delegate information. It doesn’t include any general catering, transport costs or
accommodation costs. General contractor badges will also be available during build-up and
breakdown.

Pre-registered exhibitor delegates will be sent their badge and voucher for the delegate
information approximately two weeks before the show. There will be a special exhibitor only
registration on Sunday afternoon — 21 November 2010. Exhibitors will not be admitted without
their badge. Please note that individuals must collect all documents and cannot be bulk-
collected by one individual.

Exhibitors are entitled to six complimentary guest passes for the final day at PETEX 2010. You
will be contacted by the PESGB office via email allowing you to register your 6 guests. The
individuals taking up these places will be required to collect their badges onsite. This badge will
only allow access to the exhibition and doesn’t include delegate documentation.

Blaxx are handling all paying delegate registrations and the badging service for PETEX 2010.

Exhibitor Stands

See: Shell Scheme, All Inclusive or Space Only alphabetical order in this section.

Fire Regulations

Exhibitors must adhere to the Local Authority and Fire Brigade Regulations. All materials used
on exhibition stands or stored within the exhibition area must be Class 1 (B.S. 476) fire
retardant. All timber, flooring, plastics, fabric and other materials used in display or
construction must conform to relevant legislation and may be removed on the orders of the
Organisers, Venue, Fire Brigade or Local Authorities. No stock, literature or packaging may be
stored around or behind the stand. Detailed fire regulations are available from Earls Court 2 — IF
IN DOUBT, PLEASE ASK. You can contact EC Safety Services on +44 (0)20 7370 8060.

First Aid

The First Aid Centre is situated towards the back of Earls Court 2 via the control Room on +44 (0)
20 7370 8888. This will be staffed during build-up, break down and show times.
NB: Exhibitors should not call an ambulance directly but call for this service via the control room.

Floor Covering

This will be cord carpet that you order from Stanco as the venue is uncarpeted.

Floor loads

These are as follows:

Exhibition hall floor 3000kg/m2 or 6000kg point loads at 2.0m centres or
12000kg axle load
Perimeter Road 2500kg/m2 or 6000kg point loads at 2.0m centres or

12000kg axle load
Spreader beams to be used for lifting when point loads are above 6000kg.
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Floor plans and maps of Earls Court 2

See: Section 2

Floral & Plant Hire

Floral and plants can be hired from STANCO. Order form & Catalogue viewed via their website.
http://www.stanco.co.uk/options/PETEX10/

Furniture Hire

Furniture can be hired from STANCO. Order form & Catalogue viewed via their website.
http://www.stanco.co.uk/options/PETEX10/

Gangways

Gangways must be kept clear of any obstructions at all times. No part of any stand, exhibit, light
fitting or furniture shall project over the boundary of the stand. The boundary of the stand shall
be clearly defined and displayed.

Health & Safety

Earls Court is committed to operating all its various businesses in compliance with all the
relevant legislation and guidelines covering Health and Safety at Work and it is a requirement of
the venue that all Exhibitors, Contractors and Visitors comply with the law and regulations of
the venue at all times.

Anyone infringing any relevant legislation and/or any venue regulations will be asked to desist
forthwith and for serious and continuing breaches may be banned from the premises.

The Health and Safety declaration form in Section 4 must be completed by all exhibitors and
returned to the PETEX office.

EC&O rules and regulations are now incorporated into the e-guide which can be viewed on the
website www.eco0.co.uk

Height Limits

12

Exhibitors must adhere to the maximum height restrictions applied. Exhibitors wishing to build
above the maximum height limit must contact Graham Harman (at GJC Consultancy)
immediately.

Shell scheme stands: to underside of ceiling grid: 2.43m
to underside of fascia panel: 2.325m

Maximum Height restrictions:
Ground Level: 4.0m
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Hospitals

Charing Cross Hospital (A&E)  Fulham Palace Road  Tel: +44 (0) 20 8846 1234

Chelsea & Westminster (A&E) Fulham Road Tel: +44 (0) 20 8746 8080
Cromwell Hospital (private) Cromwell Road Tel: +44 (0) 20 7460 2000
How To Get There

Please visit the PETEX web site http://www.petex.info/directions.html

By Rail

West Brompton Mainline Station

Rail Information +44 (0) 8457 484950

By Underground

Earls Court District & Piccadilly Line
West Brompton District Line

By Bus

Hammersmith Road N9, 10, 27, 28
Holland Road N°49

North End Road N°391

London Transport Travel Information  +44 (0)20 7222 1234
See attached map.
By Air

Earls Court is easily accessible from London's three main airports - Heathrow, Gatwick and
Stansted - via underground and mainline rail services.

Heathrow Airport
Piccadilly Line to Earls Court station.

General enquiries 0870 0000 123
www.baa.com/heathrow

Gatwick Airport
Silverlink trains run direct services from Gatwick Airport to West Brompton station.

General enquiries 0870 000 2468
www.baa.com/gatwick

Stansted Airport
Take the Stansted Express to Liverpool Street and change onto Circle/District Lines.

General enquiries 0870 0000 303
www.baa.com/stansted
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By Car: Please be advised that it is quicker and easier to travel here using public transport
M1/A1/M11/A10 Take A406 westbound to A4. Continue on A4
over Hammersmith Flyover, turn left onto the B317
(North End Road) and follow signs.

M4/A4 Follow directions as above.
A3/M3 Follow signs for central London, take Wandsworth or
Putney Bridges.

From Wandsworth Bridge — turn left onto New Kings
Road, turn right onto Fulham High Street, which
becomes Fulham Palace Road. At Hammersmith
roundabout turn right onto Hammersmith Road and
follows signs.

From Putney Bridge — turn left onto Fulham Palace
Road, and follow directions as above.

M2/M20/A2 Follow signs to central London, take Blackfriars, London,
Waterloo, Vauxhall, Southwark, Chelsea or Battersea
Bridges, turn left along embankment and follow signs.

Al12/A13 Follow signs for central London towards Tower or
London Bridge, do not cross bridge, instead continue
along Embankment and follow signs.

Insurance

Whilst every precaution is taken, Earls Court or PETEX Ltd can not accept responsibility for
damage to stands or loss of any property on any stand or anywhere else in the Exhibition, or in
any course of it’s delivery or removal from the building for any cause whatsoever. The
organisers are not responsible for any loss sustained by Exhibitors from fire, theft, damage or
any reason, or for personal injury or loss to or by any person employed by the exhibitor or third

party.

Exhibitors will also be responsible for insuring against any legal liability incurred in respect of
injury or damage to property belonging to third parties. In addition to this, exhibitors should
protect their expenditure against abandonment and cancellation or curtailment of the event
due to reasons beyond our control.

Exhibitors must arrange insurance to cover the above. This can be offered by Insurex Expo-Sure
who are specialists in exhibition insurance. For further information please contact them directly
or return the form (see Section 4).

We reserve the right to ask for proof of insurance. Exhibitors and their contractors must make
sure that they are also covered during build up and breakdown of the Exhibition.

Items Left On Site
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All items should be removed at the end of the show. Please note exhibitors will be charged for
any goods/materials/pallets/deliveries or miscellaneous items left on site.
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Lift/Freight Forwarding

Lifting and freight forwarding can be arranged in advance by contacting Show Carriage. A service
order form is included in Section 4 of the manual.
See Deliveries & Freight Forwarding in this section.

Livestock

Before allowing any fish, livestock, other animals, insects, reptiles, birds etc. on site, written
permission MUST be obtained from PETEX Ltd no later than 3 months before the show.

Local Authorities

It is recommended that all dealings with the Local Authority should be channelled through
PETEX Ltd. Earls Court 2 comes under the jurisdiction of Hammersmith and Fulham Borough
Council.

Lost Property & Theft

Any items lost or found should be reported to the Organisers office on the ground floor near the
entrance.

Earls Court Lost Property office can be contacted on 020 7370 8848.

Whilst every reasonable precaution is taken to ensure the safety and security of personnel and
equipment at Earls Court the organisers cannot accept responsibility for any injury, loss or
damage which may befall Exhibitors’ personnel and their property. Security will be in place
through out the timetabled hours. If you have special high-risk items or very valuable products
on your stand, you may prefer to hire a security guard or alarm overnight at an additional cost.
We recommend that portable items, particularly laptops, should either be locked away or taken
off the site after the show closes each day.

Please ensure that you wear your exhibitor badge at all times and Earls Court Ltd reserves the
right to effect bag searches prior to access and egress of the building.

Please make sure your stand is not left unattended at any time when other visitors, exhibitors
and contractors are in the hall.

Messages

Exhibitors can order a telephone line on their stands using the eFORCE form available in Section
4. The organisers cannot deliver messages to stands. The Public Announcement system will be

used during build up and break down and for official announcements only. It is not available for
exhibitor or visitor announcements.

Name Board/Fascias

All shell scheme and all-inclusive stands will be provided with a fascia board and stand number.
Please complete the form in Section 4. The fascia name board is white text on a red
background. For uniformity this must not be changed.
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Noise & Odours

No loud noise or obstructive work will be permitted during the open hours of the Exhibition,
neither will loud operating displays or exhibits producing objectionable odours. Any music and
stand presenters must keep to a noise level that does not cause disturbance to other exhibitors.

Organisers Office

The Organiser’s Office is situated next to the main entrance.

The PESGB stand is located on the Gallery Level, Stand Number G20

Passes/Badges

No badge, no entry. Due to the heightened security in London, Earls Court are very strict on this
ruling at all their entry gates. No one will be admitted into Earls Court 2 without an exhibitor,
delegate or contractors badge or pass.

Pharmacies
e Boots The Chemists 254 Earls Court Road 0207 370 2232
e  W.W.Brunton 240 Earls Court Road 0207 373 5078
e Zafash Chemist 233 Old Brompton Road 0207 373 2798
(Open until midnight every night)
Photography

KMPHOTOS has been appointed to supply photographic coverage of PETEX 2010. Please
contact the photographer’s directly if you wish to order photographs (contact details in Section
4).

PETEX 2010 has no problems with exhibitors making their own arrangements for photographs.

Police

Hammersmith Police Station 226 Shepherds Bush Road Tel:+44 (0)20 8563 1212

Post Office

The nearest post office is listed below. First Collection: 0915 hrs / Last Collection: 1800 hrs.

e Post Office Counters Ltd 185 Earls Court Road Tel: 020 7370 2841

Public Address System

See: Messages
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Public Transport

See: How to get there

Registration

See: Exhibitor Registration in this section.
All standard delegate registration is being managed by Blaxx Ltd. If you require a registration form visit
the PETEX website: www.petex.info or email the office: petex@pesgb.org.uk

Rigging

Where banners and signs require rigging, approval on location and installation must be obtained
via the PETEX Organisers, contact Graham Harman.

Unusual Rigging are the appointed contractors for PETEX 2010.

Risk Assessment check

All exhibitors are required to carry out their own “risk assessment” and provide a copy of same
to the organiser prior to the start of the tenancy. Also please complete and return the form in
Section 4.

Further details of the legislation and the venue regulations are available on request.

Security

See: Lost Property and Theft

Service Desk

During the build-up period, the contractors will operate service desks at the front of the hall
near the entrance to assist orders/changes.

Shell Scheme

The Octanorm System (see http://www.stanco.co.uk/options/PETEX10/) is used in most cases
when shell scheme is required.

All shell scheme stands include:

e Back and side free standing partition walls
e Carpeting

e Daily cleaning

e Fascia name board

e Electric socket

e Lighting according to sqm size of stand

Shell scheme wall panels will be faced with white vinyl and supported by a system of white
aluminium poles and beams. Exhibitors may not affix any material including advertising and
logos to the exterior surface of the shell scheme. Only double sided sticky pads, Velcro or Blu-
Tac is permitted as a method of fixing displays to the walls. Exhibitors are liable for damage and
cleaning charges due to unapproved screws, tapes, nails, staples or similar. For heavier items

17 PETEX 2010, 23-25 November
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SECTION TWO

Venue Information

Earls Court 2 Location Map

Earls Court 2 Floor Loadings

Earls Court 2 Goods Entrances & Lifts
Earls Court 2 — Exhibition Floor

Earls Court 2 Emergency Procedures
Earls Court 2 Emergency Assembly Points

PETEX Floor Plan (as of June 2010)
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SECTION THREE

PETEX Information

PETEX Committee

PETEX Sponsors (as of May 2010)
PETEX Floor Plan (as of May 2010)
PETEX Exhibitors (as of May 2010)
PETEX Terms & Conditions

PETEX Opening Hours

PETEX Social Events

Graduate Career Centre Information

Useful Addresses
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PETEX Organising Committee

The PETEX committee’s have been appointed by the Petroleum Exploration Society of Great
Britain to organise PETEX 2010. The committee’s are all volunteers who are organising PETEX in
their own time and on a voluntary basis.

Chairman Jon Gluyas University of Durham

Technical Director Oliver Quinn Fairfield Energy

Finance Director Ruth Manson Hess

Marketing & Publicity Director Tracey Dancy RPS Energy

Social Events Director Andrew Vinnal Hannon Westwood

PESGB President Henry Allen Senergy Ltd

Exhibition Manager Graham Harman The Graham James Consultancy
PESGB Executive Director Marian Scutt PESGB

PETEX Event Manager Guy Elliott PESGB

PETEX Technical Committee

Chairman Oliver Quinn Fairfield Energy
Technical Committee Ricki Charles BG Group Plc
Technical Committee Gordon Brown WesternGeco
Technical Committee Hamish Wilson RPS Energy
Technical Committee Steve Cannon Dong Energy UK
Technical Committee David Jones Shell UK Limited
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PET4EX

PETEX 2010 Sponsors
23-25 November 2010 « Earls Court 2

The PESGB and PETEX Ltd thank the following companies for supporting PETEX 2010.

BG Group

Centrica Energy

CGG Veritas

Endeavour Energy UK Ltd
Nippon Oil Exploration
RPS Energy

Statoil

TGS

There are still sponsorship opportunities available. If your company would like to
support PETEX 2010 please contact Marian Scutt at the PESGB office.
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Exhibitor Terms and Conditions

Exhibition booth rental shall be payable to PETEX Ltd as follows:

Initial 25% on booth allocation
Final 75% by 31° May 2010

Contracts after 31° May 2010 must be accompanied by full payment (100%).

If any of the above stage payments is fourteen days or more in arrears (whether demanded or not) the contract may at any
time thereafter be terminated forthwith by notice in writing from PETEX Ltd to the exhibitor. In such events all rentals paid
shall be forfeited and the balance of the rental shall become due and payable forthwith. PETEX Ltd reserves the right to cancel
or terminate this contract at any time and to withhold possession of exhibition space if the exhibitor fails to perform any
condition of this contract or fails to abide by the rules and regulations for exhibitors at Earls Court 2 and in such events all
rentals paid shall be forfeited and the balance of the rental shall become due and payable forthwith.

For any cancellations made by the Lessee before 24 September 2010, exhibit space rental fees paid hereunder by the exhibitor
and received by PETEX Ltd will be refunded by PETEX Ltd only provided the cancelled space(s) can be resold and all other
exhibition space in all the exhibition areas within Earls Court 2 rented by PETEX Ltd are also sold. Any such refunds will be
subject to a 10% administrative charge. Cancellations received by PETEX Ltd after 24 September but before 22 October 2010
will be refunded 50% of the cost of the space booked, provided the cancelled space can be resold and all other exhibition space
in the exhibition area within Earls Court 2 is also sold. All refunds will be processed within 90 days after January 2011. No
monies will be refunded for cancellations received by PETEX Ltd after 22 October 2010. All cancellations made by the exhibitor
must be in writing.

PETEX Ltd will attempt to place exhibitors in their preferred positions, but reserves the right to change stand locations or
specifications at any time.

Apart from shell and all inclusive stands the rental does not include services and utilities ie. it does not include electrical mains,
spotlights, powerpoints, furniture, telephones, compressed air, water, etc. All such equipment and services is available directly
for hire from the exhibition contractors. All charges for such rental will be charged to and must be paid directly by the exhibitor
to the exhibition contractors.

The exhibitor will indemnify the organisers and PETEX Ltd, PETEX 2010 and PETEX Ltd subcontractors herinafter known as
PETEX against all costs, claims, demands, actions, expenses, damages, penalties or proceedings, arising out of or in any way
connected with, the exhibitor’s occupancy and use of the exhibition premises or any part thereof including without limitation
loss of life personal injury and damage to property. Exhibitors will be required to meet the cost of making good any damage to
floors, walls, structures, shell, stand and accessories.

Exhibitors will also be required to abide by all the rules and regulations relating to PETEX Ltd occupancy, ie, hours and tenancy
at Earls Court 2 and to make good any costs relating to additional hours required for their particular stand occupancy, over and
above the regulations specified in the Online Exhibitor Manual.

PETEX, the exhibition venue, or any staff member will not be liable for any consequential or indirect losses arising out of theft,
damage caused by fire, accident, flood, weather, accident or any other cause. PETEX, howsoever arising and from any cause
whatsoever.

Exhibitors are responsible for their own insurance and third party liability minimum insurance cover of two million pounds sterling will
be required as stated in the on line Exhibitor Manual. Exhibitors will present a copy of valid insurance documents at the commencement
of PETEX.

The exhibitor agrees to adhere to and be bound by all applicable fire and building codes and regulations stipulated by the
venue, local Council, by the organisers or PETEX Ltd, as defined in the Online Exhibitor Manual.

Exhibitors may not sublet, subdivide or reassign stands without the express written permission of PETEX Ltd. Any exhibitor
requests to sublet, subdivide or reassign must be put in writing to PETEX Ltd, with at least one month’s notice of such a
proposed action. If permission is granted, only the prime exhibitor’s company name will appear on the shell scheme fascia
board.

Exhibitors may not engage in any promotional activity outside the confines of their own rented areas without prior written
permission from PETEX Ltd. Exhibitors may not use their stand for any purpose which is deemed unsuitable by the venue,
organisers or PETEX Ltd.

The exhibitor agrees to be bound by this agreement, and the rules and regulations for exhibiting at Earls Court 2, which will be
listed in the Exhibitor Manual.
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PETEX 2010 Opening Hours

Build up times

Space only stands Saturday 20 November
Sunday 21 November
Monday 22 November

Shell Scheme Sunday 21 November
Monday 22 November

08.00 -18.00
09.00 - 18.00
08.00-17.00

12.00 - 18.00
08.00-17.00

Due to Local Authority noise restrictions, no stand building will be allowed outside specified
hours. A stand tour will take place at 17.00 on Monday 22 November by members of the PETEX

Committee.

Opening Hours

Exhibitors Exhibitor Registration Show hours
Sunday 21 November 14.00 - 18.00
Monday 22 November 10.00 - 18.00
Tuesday 23 November 08.00-20.00 08.00-19.00 09.00-17.00
Wednesday 24 November 08.00-20.00 08.00-19.00 09.00-17.00
Thursday 25 November 08.00-20.00 08.00-19.00 09.00-17.00

Breakdown

35

Thursday 25 November 17.00 — 21.00
Friday 26 November  08.00 — 18.00

The Hall must be clear and vacated by 18.00 hrs on the 26 November 2010. Please note any
exhibitor found dismantling before 17.00 on Thursday 25 November will be black listed for
future events. This will be used in future when assigning stand space. Any non-profit
organisation found dismantling before the time indicated will be barred from exhibiting at the

next PETEX show.
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PETEX 2010 Social Events

Cocktail Party

Tuesday 23 November 17.00 - 19.00 Open to all delegates
Student Graduate Lunch
Wednesday 24 November 12.00-14.00 Open to all student delegates

Evening Excursion

Wednesday 24 November 18.00 —23.00 Open to all delegates

Exploration Managers’ Lunch

Thursday 25 November 13.00 - 14.30 Invitation Only
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Useful Addresses

Blaxx — Exhibition & Conference registration

Blaxx Limited

Tapcon Way

Coventry CV2 5DJ

Tel: 0844 412 0400

Fax: 0870922 3580

Email: petex10@blaxx.net

Web: https://www.blaxx.net/2010/petex10/reg/

eFORCE - telecommunications

eFORCE

Room 419, Exhibition Centre
Warwick Road

London

SW5 9TA

Tel: +44 (0) 20 7370 8400
Fax:  +44 (0) 20 7370 8405
Email: sales@eforceeco.com

Exhibition Organiser

Graham Harman

The Graham James Consultancy
21 High Street

Brill, Aylesbury

Bucks HP18 1ST

Tel/Fax: +44 (0) 1844 239111
MOB:  (0) 7831 881745
Email:  gjcgraham@aol.com

Expotel - accomodation
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EXPOTEL Exhibition & Events Accommodation Service

Tel: +44 (0) 20 7372 2001
Fax:  +44 (0) 20 7624 4847
Email: events@expotel.com
Web: www.expotel.com/petex10
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Stanco Exhibition Services

40

STANCO EXHIBITIONS

Unit 4, Tregwilym Industrial Estate
Tregwilym Road

Rogerstone

South Wales NP10 9DQ

Tel: +44 (0) 1633 890300

Fax:  +44 (0) 1633 890301

Email: julia@stanco.co.uk

Web: http://www.stanco.co.uk/options/PETEX10/
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PET4sEX

PETEX 2010 Contractor Passes

5" Floor, 9 Berkeley Street, London W1] 8DW e T: +44 (0)20 7408 2000 « F: +44 (0)20 7408 2050 « petex@pesgb.org.co.uk « www.pesgb.org.uk

Please advise the name of stand builders/contract or representative on site.

Company Name:

Stand Number:

Contact Name:

Telephone: Fax:

Name of Contracting Company:

No. of Contractor passes required:

Please return this form to: Graham Harman, Tel/Fax: +44 (0)1844 239111

Graham James Consultancy
21 High Street

Brill, Aylesbury

Bucks HP18 1ST

MOB: 07831 881745
Email:  gjcgraham@aol.com

Return completed form by 24 September 2010
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Health and Safety Declaration
This needs to be completed by all SPACE ONLY stands.
We have read and understood our responsibilities as laid out in the Health and Safety at Work Act 1974,

and taken note of the most common areas of risk. We accept our responsibilities as laid out in this Act
and all relevant legislation covering Earls Court 2.

Exhibition: PETEX 2010 Stand Number:

Company

Signed:

Print name:

Position:

1. Our principal Health and Safety Representative for the Stand is:

Name:

Position:

Contact Number:

As principal Health and Safety representative for my stand, | understand that we may need to produce a
copy of our Health and Safety Policy, and the Health and Safety Policy of our principal stand contractor
upon request by the appropriate authorities whilst on site at the Exhibition.

It is your responsibility to
e be in possession of your Company’s Health and Safety Policy
< have checked that your main stand fitting contractor has a suitable and sufficient Health and
Safety Policy for the event
« have checked that your principal Stand contractor has provided sufficient training for
his/her employees to carry out their tasks safely and competently for the event

2. Our Principal Stand contractor is:

Company:

Contact Name:

Position:
Address:

Postcode

Contact Number:

Please note: Stand construction will not be allowed to commence until this form has been returned.

Return completed form asap

43 PETEX 2010, 23-25 November



PET4VEX PETEX 2010 Risk Assessment

5" Floor, 9 Berkeley Street, London W1] 8DW e T: +44 (0)20 7408 2000 « F: +44 (0)20 7408 2050 « petex@pesgb.org.co.uk « www.pesgb.org.uk
For completion by SHELL SCHEME and ALL-INCLUSIVE stands only.
Please read guidance notes (on reverse) before completing the form.

Company Name:
Stand Number:
Contact Name:

LIST HAZARDS — note 1 PERSONS AT RISK — note 2
ASSESS YOUR RISK — note 3 PROBABILITY RATING — note 3
HIGH — probable to cause injury POSSIBLE
MEDIUM - possible to cause first aid treatment UNLIKELY
LOW — unlikely to cause anything REMOTELY

HOW IS THE RISK ADEQUATELY CONTROLLED? — note 4

CONTRACTOR CONTROL — note 5

Signed:

Print name:

Position:

Assessment review date:

Please note: As an exhibitor you have a legal requirement to assess risk appertaining to your participation in PETEX 2010. This
formis intended as a guide and completion does not absolve you from your legal requirements or transfer them to PETEX Ltd.

Please return this form to PETEX Ltd, 5" Floor, 9 Berkeley Street, London, W1J 8DW.
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Return completed form by 1 November 2010

GUIDANCE NOTES

Your Risk Assessment Form

All risk assessments should be a careful and studied examination of your activities ensuring that your
build, the exhibition and breakdown are achieved safely and nothing occurs which could cause harm to
any person.

The following guidelines will assist you to make a basic risk assessment of your activities. If you are
building a large complicated stand, or are involved in unusual activities during the exhibition, you may
need to seek the assistance of a qualified Health and Safety Adjudicator.

Note 1

A hazard is anything that has the potential to cause harm i.e. a workman falling from a ladder, dropping
tools, moving large and heavy loads etc.

Note 2

In this section you must include everyone who could be injured as a result of such activities, i.e. the
workman, other people working on the stand, other exhibitors, porter moving furniture etc.

Note 3

Your actual risk assessment. A risk is the likelihood of a hazard happening. Use the columns to judge
the risk and tick the appropriate boxes. If both ticks are in the top boxes then you should not pursue the
activity (it is too dangerous) and should seek an alternative way of completing the task. If both ticks are
in the centre boxes you will need to implement some form of control. If both ticks are in the bottom
boxes then it is unlikely that you will need to implement additional controls.

Note 4

You will record what steps you have taken to ensure nothing dangerous occurs. Your entry may read
something like “Use of trained and qualified staff only, rope and post area to restrict area, ensure staff
trained in manual handling etc” (These examples are guidelines only).

Note 5

You are legally responsible for any person working for you and their actions. You must ensure that any
contractors you use are competent and will work in a safe manner. This you may do through requesting
copies of their Health and Safety policy. For smaller companies, who may not have such documents,
you should request copies of their public liability and employees insurance documents, letters of
reference etc. If they cannot supply such documentation you would be wise not to use them. Details of
such checks should be entered in this box.
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P ET ‘ E’X PETEX 2010 Vehicle Access Schedule

Booking Form

5" Floor, 9 Berkeley Street, London W1J 8DW « T: +44 (0)20 7408 2000 = F: +44 (0)20 7408 2050 « petex@pesgb.org.co.uk « www.pesgb.org.uk

Company Name:
Stand Number:

Telephone: Fax:

No. of Contractor passes required:

Name of stand builders/contractors
or representative on site:

Saturday Sunday Monday
Time Vehicle Type 20-11-10 21-11-10 22-11-10

08.00 - 09.00 CLOSED
09.00-10.00
10.00 - 11.00
11.00-12.00
12.00-13.00
13.00 - 14.00
14.00 - 15.00
15.00 - 16.00
16.00-17.00
17.00 - 18.00 CLOSED CLOSED

Please return this form to Graham Harman, Tel/Fax: +44 (0) 1844 239111

The Graham James Consultancy
21 High Street

Brill, Aylesbury

Bucks HP18 1ST

Tel/Fax: +44 (0) 1844 239111
MOB:  +44(0) 7831 881745
Email: gjcgraham@aol.com

Return completed form by asap
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